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*Slides and materials are shared on the EAAC website in the AAA section

Agenda

https://www.michigan.gov/mpsc
https://www.michigan.gov/mpsc/commission/workgroups/energy-affordability-and-accessibility-collaborative/affordability-alignment-assistance-subcommittee


Potential topics for 2023

❑ Wrap up streamlining current assistance
❑ Why rates increase—special session with broader group?
❑ Topics sent to the EAAC from Commission Orders
❑ Reduce crisis cycling

https://www.michigan.gov/mpsc


Goals Structure

5

1

• Choose a goal 
• Solicit input on changes members would like to see in said program 

or goal using the guiding question/subcommittee charge 
parameters

2
• Research the goal
• Have organization who runs that program (utilities/Staff/DHHS) 

provide background knowledge/limitations of that program

3
• Identify solutions
• Bring to Low-Income Energy Policy Board for greater review

4
• If appropriate, collaborate with the responsible organization
• Propose to the Commission

Progress
Goal: customer journey
• 20757 report coming Q1 

2023
• Finalizing work Q1 2023

Goal: Do our assistance 
programs work?
• Data collected
• Recommendations sent to 

policy board
• improve system coming 

2023?

https://www.michigan.gov/mpsc


Progress 
Survey
Results 
If you participated in the Low-
Income Energy Policy Board 
Summit, did your experience there 
affect how you would respond to 
the progress survey?

https://www.michigan.gov/mpsc


Survey Results: Question 1

https://www.michigan.gov/mpsc


Survey Results: Question 2

https://www.michigan.gov/mpsc


Survey Results: Question 3

https://www.michigan.gov/mpsc


Survey Results: Question 4

https://www.michigan.gov/mpsc


Survey Results: Question 5

https://www.michigan.gov/mpsc


Survey Results: Question 6

https://www.michigan.gov/mpsc


Survey Results: Question 7

https://www.michigan.gov/mpsc


AAA Commission Charge

❑ Look at all aspects of energy affordability including: 
 streamlining and making more accessible existing energy 

assistance programs
❑ 2021-2022

 researching next generation affordable payment plans
❑ Tentatively 2023

 analyzing collections processes
❑ Potentially 2023

 integration with EWR and weatherization, and rate design
❑ EWR 2022

https://www.michigan.gov/mpsc


Moving Forward

❑ Staff has requested an extension for the 20757 2022 report 
 To incorporate results from the summit & follow-up

❑ Recommendations to the Commission will be based on 
discussions at the LIEPB September meeting and Summit

❑ Awaiting Commission direction to see which ideas/goals will 
affect the AAA work going forward

https://www.michigan.gov/mpsc


Determined based on today’s meeting feedback
Next Meeting:

Crisis cycling data is complete and will be uploaded on 
the website in the data and goals tracker. Feel free to 
choose different graphs to best view it 

Data:

Goalsetting for 2023
Goals:

Working on education around why rates increase
Leadership:

Next Steps

https://www.michigan.gov/mpsc
https://www.michigan.gov/mpsc/commission/workgroups/energy-affordability-and-accessibility-collaborative/affordability-alignment-assistance-subcommittee

